
 Remote education provision: information for parents 
 
This information is intended to provide clarity and transparency to pupils and parents or carers about what to expect 
from remote education if individual pupils are self-isolating or if local restrictions require entire cohorts (or bubbles) 
to remain at home. 
 

The remote curriculum: what is taught to pupils at home 
 
In order to continue to provide pupils with an education, all subjects, courses and lessons will be made available 
online, which will be accessed via Microsoft Teams remotely from home. Pupils will need to follow their normal 
school timetable and follow the same timings as a normal school day. 
 
What should my child expect from immediate remote education in the first day or two of pupils being 
sent home?  
 
A pupil’s first day of being educated remotely might look different from our standard approach, while we take all 
necessary actions to prepare for a longer period of remote teaching. Where a whole form group (Year 7 and 8 only), 
year group or the whole school is working remotely students will initially be set work via The Oak Academy. This will 
be emailed to both students and parents 
 
Following the first few days of remote education, will my child be taught broadly the same curriculum as 
they would if they were in school?  
 
After these initial days, teachers will then deliver their normal timetabled lessons remotely via Microsoft Teams. 
These online lessons will follow the timings of the normal school day and in most cases, will involve a live lesson via 
video call. Teachers will be available in the class Team for the duration of each of their timetabled lessons. Individual 
pupils who are having to isolate are expected to follow their normal school timetable whilst working remotely, 
providing they are well enough to do so.  
 
We deliver the same curriculum remotely as we do in school wherever possible and appropriate. However, we have 
needed to make some adaptations in some subjects. For example, in practical subjects including Music, Technology, 
PE and Computing, pupils would not have access to the same equipment, resources or IT software as they would in 
school; instead the essential knowledge and skills that would be taught in school will still be covered, but using 
alternative methods and projects. 
 

Remote teaching and study time each day 
 
How long can I expect work set by the school to take my child each day?  
 
The timings of the school day have been slightly adapted, to allow for comfort breaks. The day begins at 8:30am for 
all students with a live form time on Teams. Pupils should log into each live lesson at the same time they would have 
the lesson in school. 



 
All pupils will follow their in-school timetable. Therefore, accessing a minimum of 5 hours of learning per day, plus 
form time. Pupils are still expected to undertake routine homework in years 11-13. 
 

Accessing remote education 
 
How will my child access any online remote education you are providing?  
 
Each pupil at Marriotts School has access to free Microsoft 365 licences, which includes the full suite of Microsoft 
apps, including Word, PowerPoint and Outlook. These apps are available for download on seven devices free of 
charge, or can be accessed via an internet browser if it is not possible to download the app. Microsoft 365 includes an 
app called Microsoft Teams, which allows each teacher to create a virtual classroom for each of their classes. This is 
where your child will access their online lessons and other remote learning materials.  
 
To download Microsoft Teams, go to www.Office.com and sign in using your child’s normal school log-in details + 
@marriotts.herts.sch.uk, e.g. 20jbloggs@marriotts.herts.sch.uk. The password is the same password pupils use at 
school. Once signed in to Office.com, pupils have access to all Microsoft 365 apps and can use the online versions, 
including Microsoft Teams if they are unable to download the apps to their devices. Otherwise, pupils can click the 
‘Install Office’ button or just install Microsoft Teams. 



 
Pupils will need to sign in to Microsoft Teams after downloading it. The log-in credentials are identical to those used 
to sign in to Office.com. After logging in, a screen like this will appear: 

 
Each button gives pupils access to their virtual classroom for that subject. They will all be called the same they appear 
on their timetable e.g. 7C/Lk 
 
If my child does not have digital or online access at home, how will you support them to access remote education?  
 
We recognise that some pupils may not have suitable online access at home. We take the following approaches to 
support those pupils to access remote education:  

 Our aim is that all of our pupils have access to suitable IT equipment and reliable internet access at home and 
we are working hard to realise this ambition.  

 We have a dedicated pastoral and remote learning team which oversees remote learning access and which is 
able to offer targeted support through the Government laptop scheme, broadband access and Pupil Premium 
funding. 

 If pupils are not able to work remotely via Microsoft Teams, they should make their form tutor aware, or 
parents can contact the relevant Head of Year.  

o Year 7: Mrs Taylor (a.taylor@Marriotts.herts.sch.uk)  
o Year 8: Miss Coben (j.coben@Marriotts.herts.sch.uk)  
o Year 9: Mrs Cooper (n.cooper@Marriotts.herts.sch.uk) 
o Year 10: Mrs Tingey-Foreman (T.Tingey-foreman@Marriotts.herts.sch.uk)  
o Year 11: Mr Whitaker (m.whitaker@Marriotts.herts.sch.uk)  
o Year 12/3: Mr Illingworth (a.illingworth@Marriotts.herts.sch.uk)  

 Where pupils are not able to access our remote learning provision, we will support them to find a viable 
solution, which might include working within their year group bubble in Mini School. 

 We will also provide stationery and other study-related resources such as paper, pens and revision cards 
where pupils do not have access to these. Pupils who require these materials should contact their relevant 
Head of Year. 

 
 



How will my child be taught remotely? 
 
Good online lessons, just like lessons in classrooms, vary tremendously in style. It is unlikely that teachers will 
talk to the class for a whole hour. It is reasonable and good teaching practice, for the following to happen over 
the course of a lesson or series of lessons:  
 Teachers introduce a topic using Power Point and students are asked to make notes, or test their 

understanding with a quiz after hearing the teacher talk.  
 Teachers talk for a short time (5 minutes) or longer 15-20 minutes and then students are given a guided 

task (writing a response, drawing a graph, doing a series of questions, drawing a sketch) for a similar 
amount of time. During the independent learning task staff may “mute” their mic, but will always be 
available for the full duration of the lesson via the typed chat.  

 Teachers introduce a video or other resource and watch it during the lesson time, ask the students to 
watch/listen and then answer questions on their own or in groups, contribute to group chat with 
comments or ask questions in discussion as a whole class.  

 Modelling and using past exam questions and papers in KS4 and 5. 
 Using integrated quizzes and assignments in Microsoft Teams to check understanding of knowledge, skills 

and concepts. 
 Students are given a longer project, design theme or idea to develop over a series of lessons and are regularly 

stopped as a class to be given advice, or helped by the teacher individually or in groups. 
 Good work from students is shared (either anonymously or with agreement) with others in the class and work 

is analysed or constructively commented upon by the class. 
 

This is by no means an exhaustive list, but demonstrates the variety of teaching and learning activities that students 
may be exposed to. Students should also be actively encouraged to ask if they don’t understand and may be 
challenged to try something (and perhaps not fully succeed or become frustrated because it is difficult). This is a 
natural and necessary part of learning and, as long as students feel supported at home and in school, is great for 
building their resilience. 
 

Engagement and feedback 
 
What are your expectations for my child’s engagement and the support that we as parents and carers should 
provide at home?  
 
All pupils who are not unwell, are expected to follow their normal school timetable. Teachers will take registers at the 
start of each of their lessons by checking who is in attendance in a live online lesson, or by monitoring which pupils 
engaged with the class Team during the lesson, including how long pupils spent in the class Team during the lesson. 
Parents will be informed where there are concerns regarding engagement with remote learning by the Head of Year 
and/or pupils’ class teachers via the school gateway app.  
 
Where individual pupils are isolating, they will receive a welfare phone call by their Head of Year who will check their 
engagement with remote learning.  
 
We expect parents to support Marriotts School’s remote learning provision by:  

 Reading the Marriotts School Acceptable Use Policy with their child and insisting on excellent conduct whilst 
using Microsoft Teams.  

 Support students in finding a suitable learning space where possible and making sure they are prepared for 
the day ahead with access to key equipment and resources such as a drink, pencil, ruler, rubber, and exercise 
books/paper  

 When your child is learning online, where possible please reduce distractions in the background.  
 Wherever possible let your child learn independently rather than coaching them through the learning.  
 Where possible please talk to your child at the end of the day and discuss their learning tasks and 

assignments. This will help your children to strengthen their understanding of the lesson content.  



 Please remember that parents and other family members should not participate in the live lesson but may 
assist their child with any technology issues.  

 If you would like to raise a query or question about your child’s learning then please do so using the usual 
channels of communication, the Teams chat should only be used by students. 

 
How will you check whether my child is engaging with their work and how will I be informed if there are 
concerns?  
 
Class teachers will take registers in each lesson. Where pupils are absent from lessons, the Head of Year will contact 
parents to advise them. Class teachers will also monitor submission of assigned tasks and contact home where 
deadlines are missed.  
 
The Senior Leadership Team will monitor each year group’s engagement with Teams weekly and will contact parents 
and carers where pupils are not adequately engaging with Microsoft Teams.  
 
We will recognise and praise pupils who continue to work conscientiously whilst working remotely. 

 
How will you assess my child’s work and progress? 

 
Feedback can take many forms and may not always mean extensive written comments for individual children. For 
example, whole-class feedback or quizzes marked automatically via digital platforms are also valid and effective 
methods, amongst many others. Our approach to feeding back on pupil work is as follows:  

 Teachers will use questioning and other suitable ‘tools’ to help gauge how well pupils are learning and progressing 
through content in the curriculum. This information will be used to adjust the pace or challenge (or intervene) of 
what is being taught, or to revisit explanations to ensure pupils’ full understanding. 

 Regular quizzes / recall activities will be set and checked via self-assessment, where pupils will be expected to 
check what they have completed and act upon any feedback from their class teacher. 

 Regular and meaningful feedback will be provided to pupils, in line with school policy. This will include both whole-
class and individual feedback. Pupils will be given opportune times to act upon feedback so that misconceptions / 
errors are rectified quickly. 

 During lessons, pupils will be asked questions and expected to respond to their teachers. Responses will be verbal, 
using the chat facility or via ‘hands up’. Such characteristics of teaching are important so pupils feel engaged and 
valued and teachers can check on pupils’ understanding and tackle misconceptions quickly. 

 

Additional support for pupils with particular needs 
 
How will you work with me to help my child who needs additional support from adults at home to access remote 
education?  
 
We recognise that some pupils, for example some pupils with special educational needs and disabilities (SEND), may 
not be able to access remote education without support from adults at home. Where students have Education and 
Health Care Plans the school will continue to use our best endeavours to meet the requirements on the plans. We 
acknowledge the difficulties this may place on families, and we will work with parents and carers to support those 
pupils in the following ways:  

 All students with an EHCP have been invited to mini school, where they have a safe space to work to allow 
them to connect with their live lessons. Pastoral and SEN staff are on hand to deal with any issues that arise. 
If they choose to work at home we have made reasonable endeavours to meet the requirements of their 
plan. These include the following: 

 Teaching Assistants are added to live online lessons, as needed or requested, enabling them to provide chat 
support to students with additional needs during lesson time. 

 Teaching Assistants have a separate area in class Teams where they can support students 1:1 or in small 
groups. 



 Teaching Assistants have ‘tutor group’ Teams where they  meet with their students each morning to check 
they are prepared for the day’s learning and spend time addressing misconceptions from earlier lessons or 
finishing pieces of work. TAs also use this small group setting to support pupils with outstanding work during 
weekly timetabled PSHE and PE lessons. 

 Teaching Assistants also use telephone and video calls to support pupils with independent tasks. 
 Link workers or allocated Teaching Assistants provide regular contact with students who are not attending 

school to support with organisation and accessing materials set by class teachers. 
 Some students find isolation periods very difficult and experience related anxiety or this may exacerbate 

existing difficulties. Regular contact from school staff is provided to support parents and children during these 
isolation periods. 

 Where students have specific 1:1 therapies, such as speech and language therapy, we are continuing to offer 
this virtually where this is possible. 

 In some circumstances bespoke support has been appropriate to work with students depending on their 
needs. 

 Differentiated resources have also been provided as needed and requested.  
 We are continuing to complete all Annual Reviews as required, remotely.  

We recognise these are very challenging times for all of our students, but for students with SEN the problems can be 
compounded. We would encourage all of our families to contact us if they require any further assistance. Please email 
our SENCo, Lesley Tether -  l.tether@marriotts.herts.sch.uk  if you do require any further help. 
 

Remote education for self-isolating pupils 
 
Where individual pupils need to self-isolate but the majority of their peer group remains in school, how remote 
education is provided will differ from the approach for whole groups. This is due to the challenges of teaching pupils 
both at home and in school. If my child is not in school because they are self-isolating, how will their remote 
education differ from the approaches described above as live teaching will not be possible whilst the teacher is with 
the remainder of their class in school 
 
During any such period, the School will make sure that education is provided remotely (online) so no-one need fall to 
far behind. Students who are self-isolating due to demonstrating symptoms of Covid-19 or a member of their 
household demonstrating symptoms, will provided with a schedule of Oak Academy online lessons to follow, mapped 
against the scheme of learning for each of their subjects. Their Head of Year will be in contact every few days to check 
on progress and will be contactable at any point if there are any queries. Students will not be required to complete 
work until they are well. 
 

Key contacts 
If you have forgotten your school RM Unify account details that allows you to access Microsoft Teams and your school 
email address, then please contact Mrs L Goff (l.goff@marriotts.herts.sch.uk) who will be happy to help.  
 
If you have managed to logon to teams, but do not see your live lessons in your calendar, then please contact Mrs 
Leach (j.leach@marriotts.herts.sch.uk) who will be happy to support you getting set up.  
 
Any other questions or queries then please contact the relevant Head of Year.   

 Year 7: Mrs Taylor (a.taylor@Marriotts.herts.sch.uk)  
 Year 8: Miss Coben (j.coben@Marriotts.herts.sch.uk)  
 Year 9: Mrs Cooper (n.cooper@Marriotts.herts.sch.uk) 
 Year 10: Mrs Tingey-Foreman (T.Tingey-foreman@Marriotts.herts.sch.uk)  
 Year 11: Mr Whittaker (m.whitaker@Marriotts.herts.sch.uk)  
 Year 12/3: Mr Illingworth (a.illingworth@Marriotts.herts.sch.uk)  

 

 
 


